
 

 

Awareness-Concept and measures  

Of club JAKI at the Stadtgarten Cologne As of: 06/2026 

 
 

1. Introduction 

The Stadtgarten Köln is a cosmopolitan venue committed to fundamental democratic values and the 
liberal order. We expect a tolerant, respectful and considerate attitude towards other guests, staff and 
artists – regardless of their skin colour, culture, gender, sexual orientation, religion etc. aggression, 
violence, sexist, homophobic, transphobic or racist remarks and actions will not be tolerated and may 
result in a ban from the premises. 

Club JAKI is a part of Stadtgarten Köln and is intended not only to be a place for a diverse audience and 
a diverse music scene, but also a safe space where everyone can experience culture without fear. We 
stand for diversity: Bringing in, displaying, or using national flags is therefore strictly prohibited. 
Political, religious, or other symbols of state authority are permitted only with written authorization. 
Symbolic forms of expression such as Rainbow or LGTBQ+ flags are welcome. 

Our approach to an (ever-evolving) awareness program is focused on raising our awareness of societal 
issues such as discrimination, sexual assault, xenophobia, and similar problems, and taking action to 
counter them. Within existing power and dominance structures, individuals and groups have been and 
continue to be oppressed, threatened, or disadvantaged. As a team, we, too, are part of this society and 
its structures, and are therefore responsible for consciously and actively working to counteract these 
issues. 

It is important for us to maintain a constant dialogue with our guests, our team, and external 
organizations on these issues, to monitor current developments, and to find constructive solutions. 
 

2. Goals of Awareness Efforts 

2.1 Safe Space: We aim to create a safe space that is deliberately designed to offer all people a sense 
of safety, respect, and support, especially those who face discrimination within society due to their 
gender identity, sexual orientation, background, appearance, or similar factors. We want to create a 
space where all groups of people can feel safe and supported because there are structures in place 
to catch them if the need arises. 

2.2 Promoting Diversity, Inclusion, and Tolerance: We want JAKI to be a vibrant, inclusive space that 

welcomes people of all backgrounds, genders, and sexual orientations and rejects discrimination 

and violence in any form. We achieve this through a variety of events, concerts, and late-night 

series, as well as a diverse program lineup. 

2.3 Communication and Ongoing Dialogue: (Nonviolent) communication is the key to further 
development. We actively seek dialogue on current and socially relevant topics and issues, as well 
as on individual experiences within JAKI; we take responsibility and integrate potential solutions 
into our club operations. In doing so, we are open to any constructive criticism and suggestions. 

2.4 Training and Awareness-Raising for Staff: Both our in-house and external staff receive regular 
training—either internally or in collaboration with external organizations and experts—on topics 
relevant to nightlife, such as safety, substance use, and diversity. This enables them to better 
support our guests and respond appropriately to various situations. 

 



 

 

2.5 Raising Awareness of Sexual Violence and the Need to Protect Marginalized Groups: We recognize 
that sexual violence is, unfortunately, still a core problem in nightlife that we aim to combat. We 
maintain a zero-tolerance policy toward abusive behaviour and enforce it rigorously. As a first point 
of contact, we aim to support anyone affected and, if necessary, refer them to other organizations 
or agencies.  

2.6 Responsible Consumption / Counteracting Substance Abuse: Our visitors should be able to enjoy 
cultural events to the fullest. To this end, we aim to raise awareness about the responsible 
consumption of legal substances. The focus is on protecting oneself as well as others. Should 
anyone, for whatever reason, not feel able to get home safely, we will provide support. 

2.7 Safety: To ensure safety as much as possible, we aim to provide a comprehensive framework 
without limiting the enjoyment of the cultural experience itself. Through security personnel, staff 
stationed in the restrooms, lighting and cordoning off dark, out-of-sight corners, and covering cell 
phone cameras, we seek to promote the safety and, above all, the sense of security of our visitors. 
We aim to prevent various forms of violence through de-escalation strategies and concepts, as well 
as nonviolent communication. At JAKI, a peaceful atmosphere and respectful coexistence should 
prevail, in which no form of violence is tolerated. 

 
 

3. Specific Measures  

To achieve the goals associated with our awareness efforts, we are implementing the following specific 
measures. We view the work on creating a safer space as an ongoing process that 
we are continuously refining.  
 
3.1. On-Site Staff/Training 

Our bar, coat check, and organizational teams, as well as our security staff, receive an initial, 
comprehensive awareness training covering all relevant aspects of the concept and its implementation 
at the start of their employment with us. These trainings are repeated at regular intervals.  
As a rule, there are at least two awareness-trained individuals on site each evening.  
 
3.2. Photo and Video Ban  

Photography and video recording are prohibited at the Late Nights events. Our guests are informed of 
this at the door, and stickers are placed over their cell phone cameras. These stickers feature a QR 
code that can be used to contact an awareness representative on-site. 
  
3.3. Points of contact 

Our bar staff and our door attendants are always available as points of contact. For more discreet 

contact on-site, a QR code is provided that, if needed, allows you to reach an Awareness representative 

directly via a secure channel, either in writing or by phone. The QR code can be found on the camera 

stickers and on our awareness posters and signs. We also greatly appreciate any on-site reports if 

another person may need help. 

 
3.4. Consumption & behaviour in the club   

We intentionally offer a wide selection of non-alcoholic beverages, and tap water is also available for 
free at the bar. Our bar staff is trained in responsible serving practices and in recognizing excessive 
consumption. The use and possession of GHB/GBL, as well as all other illegal drugs, is strictly 
prohibited at JAKI and will result in expulsion from the club. Among our external resources is a centre in 
Cologne that specializes in drug assistance and addiction issues.  
 



 

 

 
 
3.5. Getting home safely   

We prioritize ensuring you get home safely. If you don’t feel comfortable or are unable to walk home 
alone, please contact our staff. The number for “Heimwegtelefon e.V.” is posted at the bar and by the 
door. In addition, our solidarity fund allows us to pay for a taxi home if needed.   
 
3.6. Solidarity fund  

Being able to afford a visit to the club is certainly a privilege that not everyone has. That’s why we 
established a solidarity fund in 2023: A solidarity contribution of 1–2 € is collected from all holders of a 
guest list spot. The money collected in this way is intended to enable people who cannot afford the 
admission fee to visit the club. It is also used, when necessary, to pay for taxi rides for people who do 
not feel safe on their way home. Should a surplus arise from this solidarity fund, we will donate it every 
six months to a volunteer-run, nonprofit aid organization.  
 
3.7. Information/resources 

At the entrance, in addition to the solidarity fund, there is a list of resources for victims of sexual 
violence, racial discrimination, or other crimes, as well as contact information for addiction counselling. 
 
3.8. Emergency Buttons 

To protect our staff as well, emergency buttons have been installed in several locations, allowing 
security concerns and requests for assistance to be reported immediately.   
 
3.9. Feedback 

We want to keep communication and feedback channels open at all times and are therefore available 
to address concerns even after the fact at awareness@stadtgarten.de. 
 

4. Principles  
 
Consent 
Only a clear “YES” means “YES”—and anything else means “NO.” Consent requires obtaining the other 
person’s agreement. This is the only way to identify and mutually respect individual boundaries.  
 
Power of definition 
The “power of definition” refers to the concept that—because violence is experienced and perceived 
differently by each individual—only the person affected can define when violence begins, when 
boundaries are crossed, and what is perceived as violence. The person affected always determines 
where an assault begins, and they have the right to decide how to proceed after the incident.   

Partiality 
Solidarity with the affected person is the top priority. The perception of violence and boundary 
violations is not called into question.   
 
Better safe than sorry 
The following applies to all decisions and actions: stay on the safe side of caution. This also means that 
decisions can be made even if “nothing has actually happened yet.” Better too early than too late. 
 
 
 
 



 

 

5. HOW TO ACT AWARE – FURTHER INFORMATION  
 
1. Discrimination 
We have no place for sexism, racism, anti-Semitism, homophobia, biphobia, intersex phobia, 
transphobia, Islamophobia, classism, fascism, ageism, or any other forms of discrimination. Ableism is 
also unacceptable, although we recognize that a basement club accessible only via stairs may in itself 
pose a barrier for people with disabilities. Harassment that intimidates, insults, or humiliates a person 
based on any of these characteristics will result in expulsion and a ban from the premises. 

 

2. Boundaries and consent 
Consent is one of the fundamental principles of awareness work. The concept is intended to counteract 
violence and boundary violations. For us, consent means agreement: A “no” always means “no” and 
never “maybe.” A “no” must never be ignored. Since it’s not always easy to say “no” in potentially 
threatening situations, the following also applies: Only an enthusiastic “yes” truly means “yes.” If you’re 
not entirely sure, then—according to our definition—consensus has not been reached. By asking follow-
up questions, there should always be room for a “no” as well as for a “yes,” which can, however, be 
withdrawn at any time. 
Personal boundaries reflect, among other things, an individual’s need for (interpersonal) closeness or 
distance. You should never assume that your own boundaries apply to others. Be aware of how much or 
how little space you take up and how this might affect those around you. When your own boundaries 
are crossed, it usually leads to at least an uncomfortable feeling. Inappropriate behaviour is not 
tolerated here—if you are affected by such behaviour or witness it, please contact our team whenever 
possible. 

If you observe inappropriate behaviour, there are ways to intervene without potentially putting yourself 
in danger. For example, a situation can be defused by distracting the person involved. Our team 
documents all incidents reported during the evening so that we, too, can continually learn and make 
our space safer.  

 

3. Nonviolent interaction 
Violence can take various forms—some of which are difficult to recognize—that are always harmful to 
the other person. Psychological, physical, verbal, sexual, and structural violence have absolutely no 
place at JAKI. This applies to violence between visitors, between staff and visitors, or among staff 
members themselves. We take this issue and its consequences for those affected very seriously and, 
within the scope of our capabilities, aim to prevent conflicts and violence, act and respond in a de-
escalating manner, and employ nonviolent communication.  

 

4. Pronouns & Gender identity 
Pronouns are rooted in a contemporary understanding of gender identity. While “gender” is still often 
viewed as “woman and man”—a binary gender system—there are demonstrably many more gender 
identities, as well as physical variations. Since being assigned a gender by others can be hurtful, we 
strongly encourage you to ask people which pronouns they prefer to be addressed by and to take their 
preferences absolutely seriously at all times. 

 

 

 

 



 

 

5. Openness to criticism & reflection 
Even as we all work together to create a safe space for those affected by discrimination and violence, 
situations may arise in which people feel disturbed, hurt, or discriminated against by our glances, our 
words, or our behaviour. There must be explicit space for such discourse—let’s create an atmosphere in 
which we don’t take it personally or fall into a defensive mode when these people address us. Instead, 
we want us all to be able to collectively accept the criticism expressed, reflect on it, and grow from it.  

 

6. Privilege check  
Our world and all areas of society are significantly shaped by unequal power dynamics. These dynamics 
are constantly at work everywhere—at the institutional level (e.g., laws, the labour market), the 
interpersonal level (e.g., exclusion, sexual harassment), and the ideological level (e.g., norms, values, 
culture). They lead to the advantage (privilege) and disadvantage (discrimination) of people. Therefore, 
when interacting with others, it is important to be aware of your own privileges and to act accordingly: 
Does someone make a racist joke? Do you notice that a person on the dance floor is visibly 
uncomfortable because someone else is getting too close to them? Think about how you can handle 
such situations and intervene non-violently—what kind of help would you want in this situation? This 
also includes: listening and asking questions.  
 
7. Know your limit 
Being able to let go and leave everyday life behind is what makes the night and JAKI special. 
Nevertheless, for your own safety, health, and well-being—as well as out of respect for and to protect 
others—it is essential that you be aware of your physical and psychological limits regarding your 
substance use and take responsibility for your actions. We offer a wide selection of non-alcoholic 
beverages, and tap water is available free of charge at the bar. 
The use or possession of illegal drugs (especially GHB/GBL) is strictly prohibited at JAKI and will result 
in immediate expulsion from the club. 
To protect yourself, keep an eye on your drink and never leave it unattended. Also, do not accept drinks 
from strangers. If you feel dizzy or nauseous, please immediately contact the staff at the bar or the 
door—who are trained to handle incidents of this nature—or use the QR code. In case you cannot 
remember the previous night, send an E-mail to awareness@stadtgarten.de.  
 


